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• No copay or maximum out of pocket changes for the 1/1/2024 benefit year 

Retail Copays Copay Amount
Tier 1 $10.00
Tier 2 $25.00
Tier 3 $40.00
Mail Order Copays
Tier 1 $20.00
Tier 2 $50.00
Tier 3 $80.00
Specialty Copays
Tier 1 $5.00
Tier 2 $20.00
Tier 3 $30.00

Affordable Care Act/Health Care Reform 

Preventative Drugs Copay

Tier 1 through Tier 3 $0.00

Maximum Out of Pocket
Individual $6,900
Family $13,800
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Broad Network
Nationwide access

Pharmacy network with broad access

Nationwide access to ~67K retail pharmacies

Includes all contracted retail pharmacies

All Chains (i.e. Walgreens, CVS, etc.), Grocery store 

pharmacies and Independent pharmacies.

Your Pharmacy Network 
Top network access

Convenient access to 
pharmacies nationwide
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Home Delivery - Built for reliability
Ready to deliver, always

Exponential capacity. Our Mesa, AZ facility has been crafted to deliver 

an impressive volume of prescriptions, amounting to 50 million 

prescriptions annually, or roughly 200,000 prescriptions per day.3 

Fast, free standard shipping

98% of clean orders shipped 

within two days, and most orders 

received within five days.1

90-day supply of medication 

Save trips to the pharmacy with a 

three-month supply of medication.

Safe packaging

Medication ships securely and 

discreetly, including eco-friendly 

cold-chain packaging that exceeds 

industry standards.2

1. Internal operation scorecard full book of business, 4Q, 2022; 2. Optum cold-chain 
packaging guide, Aug. 2022; 3. Optum operations.

Have confidence medication will be delivered when it’s needed – safely and accurately

QualityPeople Reliability 
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Optum Rx digital member tools
Convenient tools to improve member experience

Key 

Features

Order history 

and claims detail

Price your 

medication

Adherence 

text reminders

Pharmacy 

locator

Family and 

caregiver management

Optum Rx
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Surrounding members with 360˚ support

Optum Rx is committed to delivering a 

best-in-class member experience

Making things easier, and driving better health overall

Reshaping the online experience

Enhancing mobile solutions on the go

Simplifying home delivery enrollment

Streamlining the Prior Authorization process with the physician

Enhancing the member experience at the pharmacy

Providing best-in-class service through our advocacy model

At the 

doctor

OnlineAt the 

Pharmacy

On-

the-Go

At HomeOn-call
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